ABOUT

DNE Group was incorporated in the year 1999 by Mr. Vincent Duar and later in
year 2000, joined by Mr. Peter Wong as partner and group general manager.
Both Mr. Vincent Duar and Mr. Peter Wong has an accumulated experience in the
logistics industry for more than 38 years.

DNE Group started its business as a dedicated custom broker house with strong
support from a few key customers and today DNE Group has evolved into a total
logistics service provider handling all aspect of the logistic supply chain,

from supplying pallets right to project management.

CORPORATE MISSION

To become a totally integrated agency providing the total logistics needs of our
customers and achieving absolute quality services by harnessing every employee's
& vendor's commitment customer's total satisfaction.

Quality Statement
Understanding and fulfilling the need and expectation of the customers.
Preventing delivery of non-conforming services to the customers.
Encouraging quality improvement initiatives at all levels within the business.
Improving the productivity and work satisfaction of the personnel.
Extending the quality performance of our contractors through
regular and constructive interactions.

“In DNE, we endeavor to constantly push our services
to the next level by applying innovative solutions that makes

- Peter Wong, CEO, DNE GROUP

Corporate Office Correspondence Address:

(Central Region)
DNE Forwarding (M) Sdn Bhd
No. 53, Persiaran Pegaga,
Taman Bayu Perdana, 41200 Klang, Selangor D.E. Malaysia
Tel: (603) 3324 2868 (Hunting Line) Fax: (603) 3325 4188
Website: DNE.com.my

(Southern Region)
DNE Integrated Logistics (M) Sdn Bhd
Lot 693, Batu 7,
Jalan Tampoi, Krubong, 75250 Melaka
Tel: (606) 336 6826
Fax: (606) 336 6829
Email: Melaka@dne.com.my
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REGISTERED COMPANIES

* DNE Forwarding (M) Sdn Bhd (s3s624-w)

* DNE Total Logistics (M) Sdn Bhd @91107-1)

* DNE Integrated Logistics (M) Sdn Bhd (gs9305-1)

* DNE Freight Services (M) Sdn Bhd (741843-p)

e ANTARA BENUA Logistics Sdn Bhd (s07062-H)

e Compact Wealth Haulier Sdn Bhd (721818-0)

¢ AP Carriera Talent Resources Sdn Bhd (1058296-H)

NUMBER OF EMPLOYEES - 60

PRINCIPLE ACTIVITIES
Custom brokerage, transportation and haulier,
international freight forwarding, warehousing.

PAID UP CAPITAL - RM500k

YEARLY TURNOVER - RM35Million

CORE COMPETENCIES

« Contactable 24/7
We know how important this is to you, therefore we are always in standby mode.
Yes even in holidays.

+ Hands On Attitude From Top Management:
Sophisticated system methodology allow top management having highest accessibility
On daily operation and ensure the quality output.

+ Well Staffed & Experienced Manpower
We have sufficient & efficient manpower to cater to your needs.
DNE believes in investing in people.

+ Stringent Quality Management
A management team which emphasize KPI, ISO and SOP on daily operation processes
and implement monthly review to ensure most efficient service quality.

« Expert Providing Solution for Volume Fluctuation
We are experienced in handling big volume despite any fluctuations.

« Solid Financial Management
Capability to ensure ancillary charges been paid timely.

breakthrough in customer experience and logistics solutions.”

IDNE

' We commit, we deliver

DNE.com.my
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Custom Broking

We are licensed to clear freight at Northport and
Westport. Our focus on compliance with Customs
regulations helps to reduce cargo delays and costs
associated those delays-Unlike many door-to-door
providers DNE Logistics was founded as a Customs
Brokerage house and has the experience to increase
your compliance rates with Customs. Although this is
the smallest part of the journey it is the most
important factor facing your shipments. You should
put your trust in a company with over thirty years
experience at solving customs problems, you can be
assured of meeting your deadlines

e licenced and registered custom broker
e full compliance with custom regulations
e good reputation with customs

e reduce cargo delay

e reduced cost

e trusted & experienced

Haulage & Transport

DNE is supported by one of the best haulier companies
in the market and always review the best haulier to suit
customer requirement and same time supported by
own fleet.

Ocean Freight Services / NVOCC

e worldwide seafreight services available
e export & import ocean freight

¢ FCL, LCL & conventional.

e freight prepaid or freight collect

Air Freight Services

DNE offers unique solutions for just-in-time
transportation needs and also for valuable cargo that
needs to reach the destination during urgent deadlines

e import & export air freight
e door to door worldwide service
e customs clearance

Warehouse Services

e stuffing & unstuffing

e receiving and inventory control

® pick & pack, labeling

e crating and value added services
e distribution

e transloading

DNE offers various warehouse services both within
the port and outside the port area.

Project Cargo

DNE offers project management, all associated
planning and implementation services, whether you are
moving an individual heavy lift or complete industrial
plant from various origins to remote construction sites.

Our Project Services include the following:

e transportation consultancy

e feasibility studies

e road studies

e budget calculations

e project flow description

® cargo supervision

o full/partial charter by ocean and air
e transport insurance

e oversize cargoes transportation
¢ heavy loads

® barge service

e module movement

e heavy cranes and forklift

Data Management

DNE has invested heavily on information technology that
enables our clients to enjoy immediate and instant
information retrieval facilities through our web interface.
The goal is to provide customers with transparency and
on demand information.

e shipment tracking

e shipment status report and history

e generates frequently use forms. e.g. S/
e containers status report

® booking records

e monthly shipment reports

e other customised reports

Training And Consultancy

DNE also provides day to day logistics consultancy
and training to our value customers.

e shipping fundamental knowledge

e |ogistics knowledge

e customers procedures knowledge.
e.g. CJ, drawbacks

e familiarisation training program available for
new shippers

® port visits

Legalisation Services

® embassy endorsement & legalisation
e notary endorsement

e certificates of origin

e form A (GSP), form D (CEPT)

d Documents
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Forwarding your
logistics problems

away with

DNE

r.ow oF Locistics anp THE ROLE OF DNE

IMPORT FLOW FOR FULL CONTAINER LOAD (PORT KLANG)

preparation
including
(if applicable)

documentation
from FTA Countries

Application of
Import Permit

Collecting
shipping
documents
from bank

Approval of
Import Permit

Forwarding
Agents

Received
instruction for
cargo clearance

- Including Document
preparation (if applicable)

FA prepare and
submit K1
electronically -
SMK-DNT

Shipping Agent /
Freight Forwarders

Exchange Bill of Lading
for Delivery Order

Submit Manifest to Customs /
Port Operations

To submit discharge list
to Port Operator.
6 hrs prior vessels arrival

o—
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Importer / Bank

Make Duty Payment thru
o Efectronic
* Manual

——o8
Customs receive K1
electronically
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12a
12b
12c

Risk assessment via CV1

Customs received printed K1
& supporting documents

Verification of exemption if
relevant

Assessment of goods

Physical inspection if necessary

Approved / release K1

Physical inspection
if applicable

a

Grant Approval
in SMK

15
16a
16¢

Forwarding
Agents

Prepare RFD and CMO
Pay port charges

Advice haulier on
container pick up

Pass the Gate pass
to Haulier

D Process involving NSW System

Port Operator
Verify shipping agent
release container

Verify container release
by Customs

Issue gate pass to FA

Hautier pick up
container from port

Port Operator release
container & issue EIR

Cargo release at
port gate

Advise shipping Agents
on container

Shipping
Agent
Received RFD
Issue CMO

Advice on return of
empty container

Haulier
Received Gate Pass

Hautier prepare CDA

Pick up container
out of port

Send container to
importer primes or
warehouse

Haulier prepare
Empty back form
and send to depot

Depot Advise
shipping agents upon
receipt of empty
container
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Documents
Preparation

Customs

Clearance &
Tech Control

Ports &
Terminal
Handling

IMPORT TIMING

Inland
Transportation
& Handling

A

Cc

Documents
Preparation

Customs Clearance
& Technical Control

Ports & Terminal
Handling

Source

9 Days

1 Day

2 Days

MALAYSIA by
World Bank




